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Vantage keeps Focus on Customer Support 

New Website and Catalog Enhance Service 
 

 

Vantage Technology launched its first website in 1997.  Over the past 10 years businesses 
worldwide have been trying to leverage the handiness of the internet, resulting in a trend 
toward impersonal customer interaction.  At Vantage, we believe in having a balanced 
approach to customer service. 

 

 
E-commerce, live customer chat, customer service 
portals, and web broadcasts are examples of 
browser based tools that are now common to 
doing business on the Web.  For the manufacturer 
the challenge is to select and properly configure 
the tools that will enhance customer service.  All 
too often technology is chosen as a substitute for 
personal customer service. 
 

 
The new Vantage Catalog is available in PDF and hardcopy.  

Call or email us to receive a printed copy. 
 

 
The new Vantage Website is a tool to assist our clients 

but not a substitute for personal customer service. 
 

Vantage offers full service support: 
• We have the experience to advise alternate 

design solutions. 
• Change is a cerainty.  We are there for post 

sale support to meet your challenges. 
• A plethora of product options means our 

products adapt to your design requirements. 
• We can assist in the design of complete 

interconnect systems and build them for field 
ready installation. 

 

The selection of explosionproof connectors for use 
in Hazardous Locations requires a learned 
understanding of the client’s industry, their specific 
application, the installed environment, governing 
authorities, and explosionproofing design.  While 
Vantage makes available a host of material to 
support the selection process including Product 
and Application Sheets, Catalogs, web pages and 
drawings, the critical importance of a safe and 
reliable solution dictates one-on-one support. 

 

We have discovered that many clients still prefer 
a hard copy of product information.  If you prefer 
a bound hardcopy to onscreen viewing, just call 
or write and we will send you a copy right away.  
Call Vantage and see how we can meet your 
explosionproof connector requirements. 

 

 

  

Vantage connectors carry more third party product certifications than any 
manufacturer.  Our proven history of service, safety, and reliability make us 
the premier manufacturer of connectors for hazardous locations and 
extreme environments. 
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